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How to Use the VetLink Kios

Swipe or scan your Veterans Identification
Card (VIC) through the card reader on the

side of the kiosk.

You'll be asked to enter your date of birth
and then verify your identity.

Is this you?

VPS Patient One
January 01,1901

Update your address, phone number,
and personal information on the

touchscreen keypad.
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Your Contact Information

o
.
(355) 555-5555
(555) 555-5555 x555
(555) 555-5555

Email

VPSPatient@emailaddress.com

Proceed —
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Confirm Insurance Information

Do you still have the following Insurance policies?

primary Provider
Health Insurance Provider One

Addisonal r
Health Insurance Provider Two

Card Swipe —

Touch Screen

Update your health insurance information.
If you have other insurance, we'd like to
keep that information up to date.
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7 4¢— Scanner

Audio Jack

Proximity Sensor

4—— Printer

e Confirm your appointment.
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Today’s Appointments

Select appointment(s) to check-in

"] 10:10AM Hematology

1 10:40AM Infectious Disease

(] 1455AM Pain Management

1:55 PM Sleep Lab  Too Early

Proceed—

Jral’s i7c

If you need any help, a VetLink
Navigator will be nearby to provide
assistance, and you can always visit
a clerk to check in. Visually impaired
Veterans can also use VetLink by
inserting their ear buds into the
scanner located at the bottom right
of the kiosk.






